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Personalised Wedding Candles 

Ref # 20 Gold embossed rings.   
2D wax entwined rings, one small 
and one larger. 
Also available in silver. (Ref # 795) 
Available in most candle sizes. 

Ref # 627 White wax Dove 
An attractive 2D wax white dove. 
Alternatively have two on a larger 
candle!  
Available on most sized candles. 

Ref # 701 Yellow Bells.   
Two bold bells in a golden yellow sur-
rounded by pink flowers and green 
foliage.  Available on our smaller sized 
candles only. 

Ref # 400 Wedding Doves 
Two white doves in a blue heart 
surrounded by red roses.   
Available in most candle sizes. 

Ref # 683 Black Bells.   
Plain black bold bells and ribbons.  
Black outlines can be changed to 
alternative colour.  Please specify 
when ordering sample. Available on 
smaller candles only. 

Ref # 903 Wedding Hearts .   
Bold solid colour hearts, available in 
all colours, please specify which 
colours you would like when  
ordering sample. Available on all 
candle sizes. 
 

Ref # 791 Line Hearts 
Two entwined contemporary 
hearts that are available in most 
colours.  Please specify which you 
would like when ordering. 

Ref # 792 Doves on Blue Square 
Two white doves on a dark blue  
patterned square with border 

Ref # 418 Jewish Square Star 
A detailed Star design available in 
black only.  Available on most 
candle sizes. 

Ref # 116 Jewish Star 
A yellow Jewish star on a round 
blue background.  Available on 
smaller size candles only. 

Ref # 630 Chinese Marital Sign 
The Chinese sign for marital 
Happiness in red for good luck!  

Ref # 543 Hindu Ganesha 
A contemporary picture of the 
Hindu god Ganesha - associated 
with weddings.  Available in col-
our of your choice, please spec-
ify. 
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Unity Wedding Candles: £33.00 a set 

The centre candle is a 65mm x 160mm Ivory Pillar  
with the names of the bride and groom, the date a 
photo and “On our wedding day” above the photo.  
It is accompanied by 2 x 20cm tall ivory tapered 
candles with the names of the bride and groom. 

Through the lighting of one pillar candle by the bride and groom from two taper candles, 

this ceremony is a touching way to signify the union of two lives in holy matrimony.  Here we 

have one designs on two different styles of candle holders, but feel free to choose one of 

the designs on the previous page. 

Ref # 925 Black Spiral Holder Unity Person-
alised Unity set with three candle holders.  
Can be sold as above design or as one 
on previous page.  Please specify when 
ordering. 

Ref # 910 One piece Holder Unity  
Personalised Unity set in Can be sold as 
above design or as one on previous 
page.  Please specify when ordering. 
Holder available in gold, silver and black. 

*Please be aware that we are unable to send out 
samples of unity candles and they are no returnable.  
We can however send an email or paper sample to 
help you choose the font, colour and layout of the 
candles.  When ordering please request paper  
sample. 

Organza Bags 
Our Organza bags are high quality sheer bags with a 
china knot draw string.  Available in Gold, Ivory, Teal, Pink 
and lilac and in two sizes; 3” x 4” and  
4”x 5” . 
Perfect for our smaller personalised candles when giving 
as a wedding favour. 

3” x 4”  Pack of 10  £3.99 
4” x 5”  Pack of 10  £4.99 
 
Sample bag (Included with sample candle) 75p each 

Memorial Candles 

Ref # 417 Basic memorial candle 
With a plain cross, the name and the 
date.  Available with or with out the 
cross and in various colours.  Please 
specify when ordering. 

Ref # 100 Dove  memorial 
candle 
With bold outline dove in 
black, the name and the 
date.  Please specify when 
ordering. 

Ref # 86 Gold/ Black memorial  
candle 
With a golden coloured and black 
cross, the name and the date.  n 
various colours.   
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HOW TO BUY PERSONALISED WEDDING CANDLES: 
 
STEP ONE:  
Fill out the order form on the back of this catalogue or send us an email giving the following information: 
1) Your name and address 
2) The names/ date/ wording you want on the candles (Any extra words on the candle will be       

extra—we will get in touch if you want anything more than the names and the date) 
3) Any changes you would like made to the design i.e. the colour or the font.  We regret that we 

cannot offer gold or silver metallic lettering but will make every effort to get a colour as close as 
possible. 

4) Send us the form to the above address with your payment details, or you can call us on 0207 736 
0740, or email info@candlesontheweb.co.uk 

STEP TWO:  
Order a sample candle.  We charge £10.00 for a sample of your requested candle for your approval.  We 
can change the sample if the wording is incorrect - but basic designs cannot be altered without a further 
charge. 
We regret that we cannot refund the £10.00 if you decide, for some reason, not to go ahead with the or-
der. 
We send our samples so that you can see where the printing is on the candle and for you to check the 
wording, font etc.  The charge also covers the cost of producing any artwork etc for the candle. 
Once you have approved the sample, either by phone or email, you will then be charged for the candles 
you have ordered.  We cannot accept personalised candles unless they are faulty. 
 
 
 
 
STEP THREE: 
Order the candles in the design you have chosen.  You will see that you can order in any quantity and 
that the price lowers per candle if you order over 30 candles.  They will then be produced and sent out to 
you.  Please allow up to 3 weeks for your order.  If you have not received your order by this time, please 
call us and let us know. 
 

HOW TO BUY ANY OTHER PERSONALISED CANDLES: 
 
Email or phone us with information about what you would like on the candle i.e. photograph, special 
logo, poems etc.  Prices may vary depending on the complexity of the graphic used.  We will quote you, 
but use our price list at the back of the catalogue as a rough guide. 
 
We will still have to send you a sample for a charge of £10.00, but we will only ask for payment of the full 
order once we establish what you want on the candles. 
 
Please be aware that we cannot send samples for Unity Candles and one-off personalised candles.  How-
ever we can send you a paper sample or email you an image of a candle to show you the layout, col-
ours, fonts and graphics etc.  Please specify when ordering in the special instructions section on the order 
form. 
 
One off personalised candles and Unity candles are non returnable unless damaged. 



Style Ref #  20 Gold embossed rings Ref #  903 Wedding Hearts

Ref #  795 Silver embossed rings Ref #  791 Line Hearts

Ref #  701 Yellow Bells Ref #  792 Doves on blue Square

Ref #  400 Wedding Doves Ref #  418 Jewish Square Star

Ref #  683 Black bells Ref #  116 Jewish Star

Ref #  630 Chinese Marital Sign Ref #  543 Hindu Ganesha



Size Up to 30 Over 30

40mm wide x 60mm high £1.75 £1.39

50mm wide x 60mm high £1.95 £1.60

50mm wide x 80mm high £2.25 £1.70

50mm wide x 150mm high £2.65 £2.15

60mm wide x 80mm high £2.45 £1.95

60mm wide x 150mm high £3.55 £3.15

60mm wide x 200mm high £3.75 £3.30

70mm wide x 100mm high £3.95 £3.20

70mm wide x 180mm high £5.50 £4.40

80mm wide x 200mm high £7.00 £5.50

80mm wide x 250mm high £8.50 £6.40

Large 3 wick Candle Round £12.95 N/A

Large 4 wick Candle Square £12.95 N/A
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Please send me a unity candle set at £33.00 each plus £4.50 p&p marked with an “X” below. I under-
stand that personalised unity candle sets are non– refundable unless damaged or faulty.  

PERSONALISATION: 
Names on candles:________________________________________________________________________________ 
Date of wedding to go onto candle:_______________________________________________________________ 
Colour of text:_____________________________________________________________________________________ 
Colour of logo (where applicable)_________________________________________________________________ 
Special instructions:________________________________________________________________________________ 
___________________________________________________________________________________________________ 
___________________________________________________________________________________________________ 

Postage and Packing (£5.50 if Scotland and offshore) £4.50 
Total   

Please print your name and address clearly for delivery 
NAME:__________________________________________________________________ 
ADDRESS:_______________________________________________________________ 
POST CODE:_____________________________________________________________ 
DAYTIME TELEPHONE:_____________________________________________________ 
EMAIL ADDRESS:__________________________________________________________ 
 
I enclose a cheque for £__________/ or debit my credit/ debit card  Visa/ MasterCard/ Amex/ Switch 
(delete as appropriate) Card number:__________________________________ Start/End date:_____________ 
Security code:________________  Name as it appears on the card:_____________________________________ 
 
Please only send us a cheque/ card payment for the sample plus p&p.  We will only ask for payment for the full order when you 
have approved the sample.  Make cheques payable to Candles On The Web Ltd.  If you have not received your order within 10  
days please let us know.  You can also order on our website www.candlesontheweb.co.uk 

Personalised Unity Candle/ Memorial Candle order form 

Style Quantity Colour  “X” 
        
Ref # 925 Black Spiral Holder Unity   Black (Only avail)   

Ref # 910 One piece holder Unity   Black   
    Gold   
    Silver   

Please send me a memorial candle sample at £10.00 each plus £4.50 p&p/ one off memorial candle 
marked with an “X” below in the size marked below.  I understand that one off personalised candles 
are non– refundable unless damaged or faulty.  

Style Ref # 417 Basic memorial   Ref # 86 Gold/ Black memorial   

  Ref # 100 Dove memorial       

Size (Memorial 
Candles only)   Up to 30   Over 30   

  40mm wide x 60mm high £1.75   £1.39   

  50mm wide x 60mm high £1.95   £1.60   

  50mm wide x 80mm high £2.25   £1.70   

  50mm wide x 150mm high £2.65   £2.15   

  60mm wide x 80mm high £2.45   £1.95   

  60mm wide x 150mm high £3.55   £3.15   

  60mm wide x 200mm high £3.75   £3.30   

  70mm wide x 100mm high £3.95   £3.20   

  70mm wide x 180mm high £5.50   £4.40   

  80mm wide x 200mm high £7.00   £5.50   

  80mm wide x 250mm high £8.50   £6.40   

  Large 3 wick Candle Round £12.95   N/A   

  Large 4 wick Candle Square £12.95   N/A   
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Style Ref # 20 Gold embossed rings   Ref # 903 Wedding Hearts   

  Ref # 795 Silver embossed rings   Ref # 791 Line Hearts   

  Ref # 701 Yellow Bells   Ref # 792 Doves on blue Square   

  Ref # 400 Wedding Doves   Ref # 418 Jewish Square Star   

  Ref # 683 Black bells   Ref # 116 Jewish Star   

  Ref # 630 Chinese Marital Sign   Ref # 543 Hindu Ganesha   

Size   Up to 30   Over 30   

  40mm wide x 60mm high £1.75   £1.39   

  50mm wide x 60mm high £1.95   £1.60   

  50mm wide x 80mm high £2.25   £1.70   

  50mm wide x 150mm high £2.65   £2.15   

  60mm wide x 80mm high £2.45   £1.95   

  60mm wide x 150mm high £3.55   £3.15   

  60mm wide x 200mm high £3.75   £3.30   

  70mm wide x 100mm high £3.95   £3.20   

  70mm wide x 180mm high £5.50   £4.40   

  80mm wide x 200mm high £7.00   £5.50   

  80mm wide x 250mm high £8.50   £6.40   

  Large 3 wick Candle Round £12.95   N/A   

  Large 4 wick Candle Square £12.95   N/A   

Please send me a sample candle for £10.00 plus £4.50 p&p in the size and style marked with “X” below.  
I will confirm that I want the balance of order once I have approved the sample. 

PERSONALISATION: 
Names on candle:________________________________________________________________________________ 
Date of wedding to go onto candle:_______________________________________________________________ 
Colour of text:_____________________________________________________________________________________ 
Colour of logo (where applicable)_________________________________________________________________ 
Special instructions:________________________________________________________________________________ 
___________________________________________________________________________________________________ 
___________________________________________________________________________________________________ 

Please also send me a sample organza bag at 75p each in the following colour (s) (Please specify 
quantity) 

And in the following size (Specify quantity) 

Please print your name and address clearly for delivery 
NAME:__________________________________________________________________ 
ADDRESS:_______________________________________________________________ 
POST CODE:_____________________________________________________________ 
DAYTIME TELEPHONE:_____________________________________________________ 
EMAIL ADDRESS:_________________________________________________________ 
 
I enclose a cheque for £__________/ or debit my credit/ debit card  Visa/ MasterCard/ Amex/ Switch 
(delete as appropriate) Card number:__________________________________ Start/End date:_____________ 
Security code:________________  Name as it appears on the card:_____________________________________ 
 
Please only send us a cheque/ card payment for the sample plus p&p.  We will only ask for payment for the full order when you 
have approved the sample.  Make cheques payable to Candles On The Web Ltd.  If you have not received your order within 10 
days please let us know.  You can also order on our website www.candlesontheweb.co.uk 

Teal   Lilac   Gold   Ivory   Pink   

3" x 4"   4" x 5"   

Postage and Packing (£5.50 if Scotland and offshore) £4.50 
Total   

Personalised Wedding candle Sample order form 



NON-ARRIVAL of goods.  In the event that your order does not arrive within 14 days of your placing
the order you must let us know.   Please allow 8 working days for delivery.

SHORTAGES & BREAKAGES must be notified within 7 working days of receipt of your order.

In the unlikely event of an item being OUT OF STOCK you will only be charged for what is actually
sent.   We do not put goods on 'back order' but will always contact you to see if you still want the order
if a significant proportion of it is unavailable.  However, we do our best to keep stock levels up and
seldom have to let people down. If you  have paid by cheque we will send a re-fund for the goods
we cannot supply.

UNWANTED GOODS.   In accordance with your statutory rights we will accept back any goods you
are not happy with as long as we are notified within 7 working days of the delivery of the order and
they are received back at our warehouse in perfect condition.    You are responsible for your own
shipping costs when returning items to us.  For your own protection we advise you to use recorded post
when you return goods.  When we receive the goods back in perfect condition we will refund you for
the cost of the goods and our normal carriage costs. If the goods returned are not in perfect condition
the Company reserves the right to charge a re-stocking fee.  The liability of the return of the goods rests
with the customer.  We cannot accept back personalised goods.

HANDLING CHARGE where a special delivery charge has been agreed, for example for overseas
delivery, overnight delivery, parcels over 25 kilos and deliveries to British islands and Scottish
Highlands we reserve the right to impose a handling charge on unwanted goods, never to exceed the
original cost of shipping the goods to you.

If you would like to pick up candle making supplies, this can be arranged with our shop at 50, New
Kings Road, London, SW6 (round the corner from Parsons Green Tube). Please telephone 020 7736
0740 first so we can get the goods ready for you to collect.
Mail enquiries:
Candles on the Web,15 Cumberland Business, Cumberland Avenue, LONDON NW10 7RX.
E-Mail info@candlesontheweb.co.uk

The company accepts no responsibility for any consequential loss caused to the buyer for any other
person arising directly or indirectly out of any failure to meet any estimated delivery date.
All goods are despatched by a National Carrier or post. Estimated delivery times are 3 to 8 working
days from order confirmation.  We will send an email confirming your order has been sent and you
should receive your order within 48 hours of receiving the email.     If you have not received your order
within three working days of the E mail please let us know.  Also please let us know if you have not
heard from us or received your order within 2 weeks of placing your order.   E mail addresses given are
not always accurate and e mails we send can bounce back without our noticing.   It is essential that we
are notified by you if you have not received your orders - as otherwise we cannot claim on our
insurance if it has gone astray.   We cannot offer refunds on orders that do not turn up unless we have
been notified within 2 weeks of your placing the order that this is the case.

We regret we cannot accept responsibility for the delays that do occasionally occur when using
carriers. All parcels will require a signature on receipt. An address must be supplied where the parcel
can be signed for. Should delivery be attempted when you are not at home our carrier will leave a card.
You can then telephone them & arrange a time for delivery. If you are not in the second time the carrier
tries to deliver you will be left a card & asked to pick up the parcel yourself from the depot. Smaller
parcels, which may be sent by Royal Mail will have to be picked up from the Post Office if you are not
in.   If you ask for the parcel to be left without signature. for example 'in the porch' - we regret we
cannot refund deliveries which our carriers say have been delivered but which have gone astray.
If you fail to pick up the order you will be charged for the full cost of the carriage to us and the cost of
returning the package to us.
Saturday & overnight deliveries can be arranged at extra cost - please e mail for details.

Vat at 17.5% is included in all prices where applicable.  The customer shall be responsible for paying
any additional import tax or customs duty should these apply.


